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Quality Policy;

As KT&G Titin Mamilleri San. And Tic., We aim to increase the efficiency and sustainability of our market by

meeting the expectations and demands of all our internal and external customers at the highest level

considering the legal requirements in line with our vision, mission and values.

Based on quality systems in this frameworl,

Within the framework of quality systems; To constantly increase the quality level by giving importance to
teamwark so that all employees become more competent and use their talents at a high level,

Providing all the support to minimize the problems that may arise during daily operations, contributing to
the efficient functioning of the functions,

Providing all kinds of information to improve performance by improving business processes,

Do not support team work towards achieving the goals of the company and its units,

To create quality awareness in our suppliers,

While fulfilling cur legal and social responsibilities, to provide high quality competitiveness so that
customers can have the same experience with our products,

Taking all precautions related to occupational health and safety, taking all precautions for work accidents
and occupational diseases,

To be an exemplary organization that respects our society and the environment and to contribute to the
country's economy by constantly improving its business volume,

Being able to predict the risks that may arise in the whole process and provide risk management,

and our employees are adopting quality awareness and raising awareness as our policy.

Information Security System Management Policy;

To prevent unauthorized disclosure of information stored and processed by KT&G, in other words to
establish the confidentiality element of information security,

The protection of information against accidental or unauthorized alteration or deliberation, in other
words, the establishment of the element of integrity of information security,

Ensuring that information is accessible to authorized people when it is needed, in other words, the
establishment of the Accessibility element of information security

Ensuring that all main and supporting business processes continue with minimum interruption

Fnsuring Information Securily Awareness to meet the needs of interested parties

Managing an Information Security Management Systemn in a way that meets legal and regulatory
requirements

To establish the necessary systems to manage information security breaches and prevent their recurrence
KTEG has harmonised its Information Security Management System Policy with the requirements of
[SQ/IEC 27001:2013 standard in order to ensure business continuity, to comply with the legal regulations
that must he complied with within the scope of authorised obliged status, to prevent security breach

incidents by minimising risks and to minimise the risk of damage by reducing their possible effects.
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